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          PEABODY MUNICIPAL LIGHT PLANT 

QUICK FACTS 

EMERGENCIES 24/7  
978-531-5975 

OFFICE INFO: 
201 Warren St. Ext. 
Peabody, MA 01960 
978-531-5975 

HOURS: 
Weekdays 8:30 a.m. - 4:30 p.m. 

OFFICE CLOSINGS: 
1/21 - Martin Luther King, Jr. Day 
2/18 - Presidents’ Day 
4/15 - Patriots’ Day 
5/27 - Memorial Day 

PAYMENT OPTIONS: 
Online at www.pmlp.com 

By Mail, 
PO Box 3199 
Peabody, MA 01960 

In Person, 
See our cashier at our office 
during regular business hours.  
 
After hours, our mail slot is to 
the right of the front door. 
(Gate is open 7 a.m. - 11 p.m.) 

Drop Box Locations: 
  * South Branch Library 
  * West Branch Library 
  * City Hall, Chestnut St. side     
     Peabody Institute Library 
     Torigian Senior Center 
*- Indicates 24/7 availability. Otherwise  
      normal business hours apply. 

WEBSITE:  
www.pmlp.com 

MANAGER:  
Charles Orphanos 

COMMISSIONERS: 
Thomas J. Paras, Chairman 
Robert O. Wheatley, Vice Chair 
Thomas M. D'Amato, Secretary 
William C. Aylward 
Charles W. Bonfanti 

Commissioners meet monthly 
during the school year in the 
PMLP McCarthy Auditorium 
at  6:30 p.m. on the 4th Thurs-
day, except in November and 
December when meetings are 
held on the 3rd Thursday.  

 

After graduating from North-
eastern University with a B.S. 
in Electrical Engineering, Mr. 
Orphanos worked for 10 years 
at the Electric Division for the 
Town of Danvers as their Pow-
er Systems Engineer. In 1999 
he began his PMLP career in 
the engineering division as 
Senior Engineer. He was pro-
moted to Associate Engineer 
in charge of Substation Opera-
tions before being appointed to 
Assistant Manager in March 
of 2017.   

“I would like to thank the 
commissioners for having faith 
in me to lead PMLP in the 
coming years. Glenn has been 
a great leader for the plant, 
and I have learned a lot from 
him.” When asked how he will 
lead the employees of PMLP, 
Chuck said, “It really is a team 
effort at the plant. We all work 

New Manager Named at PMLP 
Winter 2018-2019 

Light Subjects 

Charles “Chuck” Orphanos has 
been named Manager of Pea-
body Municipal Light Plant 
effective January 8, 2019. The 
appointment was announced 
at the December meeting of 
the Peabody Municipal Light-
ing Commission. Mr. Or-
phanos succeeds Glenn Truei-
ra who retired after 34 years 
with PMLP.  

well together, and everyone 
has valuable ideas to share.”  

“Under Glenn’s leadership we 
began construction of the new 
Ipswich River Substation. We 
will complete the project in the 
coming months, and when it’s 
online, it will offer more relia-
bility of service to the custom-
ers of PMLP.” 

Initiatives for Mr. Orphanos 
include an update of the plant’s 
strategic plan, expansion of 
incentives to include some 
support for Electric Vehicles, 
and work with business leaders 
to meet the expanding needs of 
our service area.  

Mr. Orphanos lives in Peabody 
with his wife, Roxanne. They 
have two children, Andrew and 
Heather, and a cat named  
Daisy. 

Residential Rate Comparisons 750 kWh for December, 2018 

For the months of November 
and December, PMLP had the 
lowest residential rates in the 
entire Commonwealth of  

Massachusetts for 250, 500, 
and 750 kwh usage levels.  
We were also second lowest 
in the state residentially 

across all levels for all of 2018. 

Data supplied by Massachusetts Municipal 
Wholesales Electric Company, December 2018 

KEY TO CHART: 
Yellow bars = 
Investor Owned 
Utilities 

Blue bars =  
Municipal Light 
Plants 

Peabody Municipal Light Plant 
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Commissioner Profile 
Being a PMLP Lighting Commissioner, and in 
a position to serve his community and 
hometown is the fulfillment of a dream for 
William Aylward. 

Bill has been on the Commission since 2012. 
He completed his first term in 2017, and was 
reelected to serve a second term starting in 
2018.  

During his tenure on the PMLC, he was Chair-

man in 2014, Vice-Chairman in 2017, and 
Chairman again in 2018.  

When Bill is not performing his Lighting Com-
mission duties, he is the head chef at Burton's 
Grill in Peabody. 

CONTACT INFORMATION: 
Address: 7 Violet Road, Peabody 
Phone: (617) 957-7325 
Email: waylward@pmlp.com 

Did you know? 

Locking your windows is a good safety precaution, and it also 
provides a tighter seal on drafty windows. By keeping them 
closed tight, you keep the warm air in and the cold air out. 

Powering Up the Ipswich River Substation  

Even with the lowest residential rate* of any electric 
power supplier in the state, it’s still important to 
conserve electricity.  We offer rebates and energy 
conservation measures to our customers in Peabody 
and South Lynnfield.  

Find out if you qualify for and Energy Star Appli-
ance Rebate, a Cool Homes Rebate or a Wi-Fi Smart 
Thermostat Rebate. 

For details or to apply, visit www.pmlp.com.  Forms 
are also available in our  lobby. 

To schedule an audit, or for any other information, 
call 978-531-5975. 

* - Data supplied by Massachusetts Municipal Wholesales Electric Company, December 2018 

PMLP’s new Ipswich River Substation is entering the 
final stages of construction. Work began in June of 
2018 on this 13-million dollar project to improve sys-
tem reliability. All civil and site work is complete, all 
major equipment has been delivered, and a third party 
testing firm is currently working to verify that all 
equipment will function according to PMLP’s needs.  

The general contractor, State Electric of Bedford, MA, 

continues working to install the remaining items in 
the substation, including new circuits which will feed 
existing West Peabody customers. They are also set-
ting new poles outside the station to bring this addi-
tional power to customers. 

Planned outages on regional transmission lines have 
been scheduled in February and in March, for PMLP 
to connect the new substation to the grid. Once that 
is complete, the old Ipswich River Substation will be 
taken out of service and demolished, and the land 
will be returned to its natural state. All of this work 
will occur with no major outage impact to customers. 
The bike path should be fully opened to the public by 
the end of May.  

We continue to appreciate the patience of residents 
and neighbors of the site during this major project. 

SAVE THE DATE 

The 35th Annual PMLP Science Fair Awards Ceremony 
will be held on Thursday, June 6, 2019 at PVMHS. 


